
MidwestDental.com!
Fast, easy online shopping at

Responsive • Robust • Cutting-edge • Secure

• Secure, easy shopping from your desktop, tablet or cell phone

• Powered by optimized technology for fast loading

• Smart search to help you quickly find your favorite items

• Real-time inventory status shows in-stock products 
   ready to ship today

• Pay your invoice through our secure site

• Detailed product listings, special deals, 
   thousands of product photos  
   and much more!

ALL-NEW
WEBSITE!

CLICK HERE
to watch our tutorials!

http://midwestdental.com
http://midwestdental.com
https://www.midwestdental.com/oro-tutorials


2 Web support: (800) 766-2025

•  Responsive, secure, 
   mobile-friendly design
•  Intelligent search engine with 

suggestions and colorful photos
•  View listings of product families 

with extended descriptions, 
  details and SDS sheets
•  Check out manufacturers’ free 

goods offers and special deals

•  You’ll always know when an
   item is in stock with our 
   real-time inventory status
•  Search within your customized    
  Master Shopping List of 
  previously purchased products
• Choose your ship date
•  Thousands of additional 
   product photos

Make the switch today!

Enjoy secure, easy shopping
from your mobile device!

Save time by viewing our simplified tutorials!
CLICK HERE!

How-to Guides Key Terminology

• Cart is now called Shopping List

• Buying History is now called 
  Master Shopping List

• Product Collection is a grouping of like  
   items for ease of ordering (for example, 
  all sizes of one brand of gloves will be     
  grouped in one Product Collection)

Product Searches: Pages 3-4 CLICK HERE!

Inventory Status
and Product
Substitutes:            Page 5 CLICK HERE!

Master 
Shopping
Lists:                       Page 6 CLICK HERE!

Shopping
Lists:                       Page 7 CLICK HERE!

Basic Order
Creation:                 Page 8 CLICK HERE!

How to Log In:       Pages 9-10 CLICK HERE!

https://www.midwestdental.com/oro-tutorials
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How-to Guide: Product Searches

Type your search terms into 
the catalog search field, and 
Smart Search will provide 
suggestions and photos!

Click on any of the suggestions 
to view all items within that 
product collection.

Step 1: Smart Search

Step 2: Using Filters

For streamlined search results, 
select filters according to: 

• Item numbers
• Product names
• In-stock inventory status
• Top-selling products
• Manufacturer brand 
   and item number

Click any Filter to see an 
expanded menu of choices 
and to further refine your 
search criteria.

http://midwestdental.com
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Product Searches, continued 

Click the “plus” symbol to 
enable or disable additional 
search filters.

Step 3: Detailed Filter Menus

Click to expand this menu 
to see more items that fit 
your search criteria!

Product Category Search
Step 1: Click the Supplies 
link to see all merchandise 
product categories.

Step 3: A large window will 
appear that contains all 
subcategories within the main 
category. Click the one you need, 
and all supplies within that group 
will appear in the next window.

Step 2: In the left-hand menu 
that appears, scroll down 
until you find your needed 
product category.
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How-to Guide: Product Substitutes

Step 2: More Details Page and Selecting Product Substitutes

Within the item’s More Details page will 
be a list of suggested substitute items.

The closest match will always be listed 
first, followed by the next suitable match.

Step 2: Review the 
inventory status area.

If an item is out of stock, 
a “View Substitutes” link 
will appear below the inventory 
status. Click the link for an 
expanded list of substitute items.

Step 1: View Inventory Status

Step 1: Search for an item, 
and click Show Items to 
see all products within a 
Product Collection.

Click here for more 
substitute items!

http://midwestdental.com
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How-to Guide: Master Shopping Lists  (Previously called “Buying History”)

•  Quickly find frequently purchased items with your 
   personalized Master Shopping List (MSL)

•  Your MSL helps simplify shopping – products are organized by  
category, product listings feature photos, dates of last 

   purchase and current pricing

•  Your MSL is continually updated as you make purchases    
   through Midwest Dental, and new items are added to your list 

Save time with Master Shopping Lists!

Step 1: Log in to your account to view your MSL
Log in to your account.

Step 2: Access your MSL in two easy ways 
Click here to access your 
Master Shopping List.

Or click your name in the 
upper left corner, and then 
click on Master Shopping List 
within the menu that appears.

Step 3: MSL overview 

Click a category bar to 
see a list of previously 
purchased items.

This search field only 
searches your MSL, 
and does not search 
the entire catalog.

Specify quantities for items 
you wish to purchase, and 
then click Move to Shopping 
List in order to continue with 
the ordering process. The 
quantities on your MSL will 
then be reset to zero.

•  To add items you’ve not yet purchased (or remove items) 
to your customized MSL, please contact your dental prac-
tice’s account administrator

• Don’t forget – you must be logged in to your account 
   to view your MSL

Watch the Master Shopping List Tutorial:
CLICK HERE!

https://www.midwestdental.com/oro-tutorials#master
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How-to Guide: Shopping Lists

• A Shopping List (previously called “cart”) acts the same as a shopping cart
•  You can have multiple Shopping Lists, and even duplicate, edit and rename a current 

Shopping List before creating your final order 
• You must be logged into to your account to view shopping lists

Shopping Lists

Access your Shopping Lists 
Step 1: Log in to your 
account, and click here 
to access your profile.

Step 2: Click here 
to access your 
Shopping Lists.

Step 3: Create a 
new shopping list.

Step 4: Access a 
current shopping list.

Watch the Shopping List Tutorials:
CLICK HERE!

http://midwestdental.com
https://www.midwestdental.com/oro-tutorials#aboutshop


Step 2: Order review and checkout

Use this space to 
include any notes 
for our customer 
service department.

Specify a Do Not Ship Until date if 
your office is closed on a certain 
day. Leave this field blank if you 
want your order to ship now

If you’re ready to order, click 
Place Order, and continue 
through the checkout process.

8

How-to Guide: Basic Order Creation

Step 1: Create your order from a Shopping List

Step 2: If you’re ready to order, 
click Create Order, and continue 
through the checkout process.

Step 2: Review the items you 
would like to purchase. Add and 
remove any items as needed.

Step 1: Expand (or collapse) the 
product category to see items 
you’re planning to purchase.

• Orders are created from Shopping Lists
•  Within the Shopping List from which you would like to make a purchase, click Create Order 

and then continue through the checkout process
•  Be sure to specify a “Do Not Ship Until” date if your office is closed on a certain day, or 

leave this field blank if you want your order to ship now

Watch the Basic Order 
Creation Tutorials:
CLICK HERE!

https://www.midwestdental.com/oro-tutorials#basic


How-to Guide: How to log in quickly! 
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Option 1 (Step 1): Create a password on our new Web site
•  If you know the email address used on our Classic site, please follow the 

steps below to create a password on our new site and click the Forget 
Password link as shown below 

Click Forgot 
Password. 

Option 1 (Step 2): 
Enter your email address

Enter your email 
address here.

Then click 
Request.

•   On the next screen that appears, enter your email address, 
and click the Request button 

Option 1 (Step 3): 
Check your email account
•  If there is an user account associated with your submitted 

email address, you’ll receive an email from Midwest Dental 
with a link on how to reset your password

•  Follow the steps within the email to reset your password

CLICK HERE
to request a new password!

http://midwestdental.com
https://www.midwestdental.com/customer/user/reset-request


Option 2 (Step 2): Register for a Web log in account
•  You have an account with Midwest Dental, but want to 

register your email address as your log in on the new site
•  New Web log in accounts are typically processed in the 

same business day, but no later than the next business 
day

•  Our accounting department will email you further instructions 
on how to set up your password

How to log in quickly, continued

Option 2 (Step 1): You have an account, but do not have your username
• You have an account with Midwest Dental, but want to register 
your email address as your log in on the new site

Complete each of the circled fields 
on the form that appears in the next 
screen.

Only check the “I am a new customer” 
if you have not previously purchased 
from Midwest Dental.

If you don’t know your customer ID,
just leave this field blank.

Click Register to request 
a Web log in account. 

Web support: (800) 766-202510




